NORTH UIST MEDICAL PRACTICE
Patient Participation Group (PPG)

Minutes of meeting

1st December 2011 at 7:00pm

PRESENT
Dr Gerry Wheeler

Mrs Helen Maclean

Mrs Isa MacKillop

Mrs Christina Dick

Mr Archie Campbell
Mr John Maclean
Dr Amanda Woods
APOLOGIES

Ms Sandra Humphrey

Mrs Theona Morrison

Dr Barbara Pilkington

MINUTES OF THE LAST MEETING
The minutes of the last meeting were accepted as a correct record of the meeting held on 27.10.11, and it was agreed that the minutes would be posted on the North Uist Medical Practice website.
MATTERS ARISING
PATIENT ACCESS TO SERVICES 
The service that the Community Nursing Services provide has been included in the Practice Newsletter that is now available at the surgery and online.  
Dr Keiller’s retirement
According to the last meeting, Sandi was going to speak to a member of the Community Council committee with regards to Dr Keiller’s retirement.
PHYSIOTHERAPY SERVICE IN NORTH UIST
We are still waiting for information on Physiotherapy services.

PATIENT OFF ISLAND REFERRALS
Christina has been in touch with the Medical Director, Dr Jim Ward, to request a meeting with him with regards to off island referrals.  Dr Ward requested that he wanted cases where problems were encountered.  The group agreed that it was up to families to complain.

It was also noted that Dr Wheeler did not feel that adequate consultation with Southern Isles GPs took place prior to the new policy being put in place.

The group agreed that they would think up scenarios to put to Dr Ward, ie/ “If I or family member needed a hip replacement would I be able to choose where I could go.”   We should also ask what criteria Dr Ward had to accept/refuse requests for patients to be sent to mainland hospitals.
Dr Wheeler informed the group that the health board were in the process of employing 2 full time Orthopaedic consultants on a temporary basis in the Western Isles Hospital.  He felt that this may not be the best type of service for Southern Isles patients.

The group agreed that we should send Gerry Macleod all the minutes from previous North Uist PPG meetings.

WATER SITUATION ON THE WEST-SIDE
The water tankers continue to trundle up and down the roads!

There have been a number of burst pipes on the island.

It was reported that there is still a high level of aluminium in the water but this is reported as being within safe levels!?

The group thought that it would be a good idea to write to the Community Council from this group and it was agreed that Theona would be the best member to do this.

ANSWERING THE PHONE IN GAELIC
Some staff at the Practice do not have confidence in their gaelic.  The ones that do have been encouraged to speak it as much as possible to patients.  Dr Wheeler will continue to try and encourage non fluent staff to at least answer the phone in gaelic with ‘madainn mhath’ or ‘feasgar math.’

NEWS FROM THE PRACTICE
· The new outside light is now working!!
DATE OF NEXT MEETING

To be decided when we get word back from Dr Ward with regards to meeting.
