NORTH UIST MEDICAL PRACTICE
Patient Participation Group (PPG)

Minutes of meeting

1st September 2011 at 7:00pm

PRESENT
Dr Gerry Wheeler

Mrs Helen Maclean

Ms Sandra Humphrey

Mrs Christina Dick

Mrs Isa Mackillop

Mr John Maclean
APOLOGIES

Mr Archie Campbell
MINUTES OF THE LAST MEETING
The minutes of the last meeting were approved and it was agreed that the minutes would be posted on the North Uist Medical Practice website.
John Maclean email address – mvshipping@hebrides.net
MATTERS ARISING
PATIENT ACCESS TO SERVICES 
At the last meeting it was agreed that Dr Wheeler and Helen would ask the different services to write a paragraph about what service they provide and how patients can access their services.

· District Nurse – Was told that there would be an article about the services of the District Nurse coming out in the media.
· Physiotherapy – Management not happy about giving out the information and wanted to know more about the group.
· Podiatry – 
· OT – This department give us the information we requested.
The group requested the name and address of the head of the departments so that they could request this information.
District Nurse –
Mrs Mary MacKenzie




Community Clinic




Benbecula

Physiotherapy - 
Ms Sheila Nicholson




Physiotherapy




Western Isles Hospital




Stornoway

Podiatry - 

Head of Podiatry



Western Isles Hospital




Stornoway




Isle of Lewis

Dr Keiller’s retirement
It wasn’t clear if Dr Keiller’s retirement was on the agenda of the last Community Council meeting.  Dr Wheeler informed the group that the surgery was having a gathering to mark Dr Keiller’s retirement. 
New GP – Dr Wheeler announced that the GP that had accepted the post has withdrawn his application.  However, Dr Wheeler informed the group that he has since appointed a female GP who will join the practice in October as a salaried GP.
District Nurse Changes – Since the last meeting the changes to the District nursing services have happened.  There has been a lot of media interest and a number of articles published with regards to the changes.  The group expressed their concerns that the patients were not informed of the changes and the group felt that they should express their concerns and will do this through Mary Mackenzie.

BERNERAY CLINIC/FLAT

The works department have been in contact with the Practice asking how often they use the Berneray clinic/flat with a view to selling the property.  Dr Wheeler has been in contact with the Works department and has told them that we use the clinic and the flat and would be reluctant to lose the use of it.  There has been a reply from Mr Tierney to say that there was no immediate decision to sell the property and that he will inform us of any changes.

BAYHEAD CLINIC

Isa mentioned that a group have the use of a room in the schoolhouse in Bayhead.  Archie wasn’t present to ask about this.
NEWS FROM THE PRACTICE
· The floor at the front door is to be covered on 20.9.11.
· There is to be an outside light installed to light up the car park.

DATE OF NEXT MEETING

Thursday 27th October 2011 at 7pm in North Uist Medical Practice.

